
Healthcare Records on Trial

This intensive one-day course is aimed at addressing some of the 
practical implications of healthcare records for nurses and other 
healthcare professionals. It will help you to produce professional 
records which will enhance your credibility as a witness. The day 
includes lectures on good record keeping and accountability. Key tips 
are given by a lawyer on effective witness presentation with practical 
exercises on how to produce first class records. Delegates experience 
realistic cross-examination in the witness box on healthcare records. 
This is no mere lecture with hints and tips but a practical and 
experiential training session approved by An Bord Altranais.
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“Removes all fear of what to document”
Fiona Murphy, Assistant Director of Nursing, St. James Hospital
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Do your records stand up to scrutiny? Do you worry about the implications 
of what you or your staff record? 

The concept of accountability is one which is familiar to all nurses and healthcare 
professionals. While the term is in constant use, many would have problems defining 
Accountability. Each nurse is, on a personal level, answerable and can be called to 
account for their professional conduct. All healthcare professionals produce records in 
the course of their work which are regularly relied on as evidence in legal cases. All too 
often they fall short of required professional and evidential standards when examined 
in courts, at inquests, tribunals and professional committees. This may have serious 
consequences for both you and your employer.

“100% of those who attended said that their expectations were met completely. 
The unanimous response on the day was fantastic and all agree that it was the 
best study day held here for many a day”

Gladys Leyden RN.RM.F.FN.R.C.S.I. Director of Nursing Clane General Hospital

	 The importance of good record 
keeping

	 How to complete statements
	 How good records can save you going 

to court
	 How your records stand up to 

scrutiny in legal proceedings
	 Guarantees best practice 

	 The process of discovery in litigation
	 How opposing lawyers look at your 

records
	 How to stand over your records in 

the witness stand
	 Accountability in your records
	 The structure of the Courts, including 

the Coroners Court

Key learning points

If you have five or more colleagues 
interested in the training, you may 
wish La Touche Training to design 
and deliver the training in-house at 
your organisation

La Touche Training is Ireland's leading legal 
training company. We specialise in training 
non-lawyers in legal matters.

Our course designers and team of lawyers 
have unparalleled experience in providing 
high quality training that is tailored to your 
exact requirements.

Since beginning our specialised programme 
in 1995 over 70,000 delegates have attended 
our high quality and innovative training 
programmes. Clients' feedback is testimony 
to the success of our courses.

About La Touche TrainingCourse Logistics

A selection of our clients 
include:

Hospitals
•	Adelaide and Meath Hospital
•	Beaumont Hospital
•	Bon Secours Hospital
•	Central Mental Hospital
•	Cherry Orchard Hospital
•	Children’s University Hospital
•	Coombe Women’s Hospital
•	Holles Street Maternity Hospital
•	Kerry General Hospital
•	Leopardstown Park Hospital
•	Limerick Regional Hospital
•	Mater Misericordiae University 
Hospital

•	Midland Regional Hospital
•	Our Lady’s Hospital for Sick 
Children

•	Our Lady of Lourdes Hospital 
Drogheda

•	Rotunda Maternity Hospital
•	St. James’s Hospital
•	St. John of God Hospitalier
•	St. Joseph’s Longford
•	St. Vincent’s Hospital Fairview
•	Vergemount Clinic

HSE Areas
•	Dublin Mid Leinster
•	Dublin North East	
•	Dublin South
•	Dublin West

Organisations  
•	AON Healthcare Risk Services
•	Brothers of Charity
•	Centre for Nurse Education
•	Department of Health
•	Drogheda Women's Refuge
•	Irish College of General 
Practitioners

•	Irish Nurses Organisation
•	Irish Prison Service
•	Mental Health Commission
•	National Association of GP 
Trainees

•	NMPDU
•	The Ergonomics Society
•	The Health and Safety Authority
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For further information please contact 	

Susie Shine at (01) 879 2106 or	
sshine@latouchetraining.ie
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